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HECOBEPLUCHHOJIETHEr0 B Cllyyae, €Clld 3asiBUTENIb B MOMEHT I10JJaul 3asBJICHUS
O MPelOoCTaBIEHUM MYHULUMANBLHON YCIYrd BbIpa3uyl MUCBMEHHO >XellaHue
MOJIYYUTh 3anpailivuBaeMble pe3yJbTaThl IPEeJOCTaBICHUS MYHULMNAAbHOH
YCJ1YTY B OTHOLIEHUH HECOBEPLICHHOJIETHETO JINYHO.

[Topsimok mnpenocTaBieHusl pe3yibTaTOB MYHULHMNAIBHOW YCIyrd B
OTHOLIEHUU HECOBEpIUEHHONeTHEero, o(GOpMIIEHHBIX B (popMe NOKYMeHTa Ha
OyMa)KHOM HOCHTeJe, B TOM HHCIE CIOCOObl U CPOKM HUX IPEJOCTaBJIEHUS,
3aKOHHOMY  IPEICTABUTENIO  HECOBEPIUCHHOJIETHEr0, He  SABIAIOLEMYCH
3asBUTEJIEM,  YCTAHABJIMBAETCHd  HOPMATUBHBIMU  [PABOBBIMU  aAKTaMH,
OlIpeACIISIIOUIMMHU TTOPSAOK MPEJOCTABICHUS] MYyHUIMNAIBHBIX YCIYT, C YYETOM
TpeOoBaHUs, IPeAYCMOTPEHHOro YacThto 3 cratbu 5 PenepanbHoro 3axoHa Ne
210-03  «O06  opraHuzaluu  HOPENOCTABIEHUS  TOCYNAPCTBEHHBIX U
MYHULANQTbHBIX YCAYT».%;

nojapaszen 9 npu3HaTh yTpaTUBILHM CUITY;

nyHkT 18.1 noapazzaena 18 U3710XKUTh B CEAYIOLEN peHaKUUu:

«18.1. MakcruManbHbIl CPOK OXXKUAAHUS B OUEpeaU NpH [oJayve 3anpoca o
NPEAOCTABIEHUA T'OCYJApCTBEHHOM WM MYHHULUUNAIBHON YCIYTM W [pPH
NOJIyHYEHHUHU pe3yJibTaTa IPEeIOCTABJICHNS FOCYAapCTBEHHOM NITM MyHHLUTNIAIILHOM
yCIyrd B ciy4dae oOpallleHMsl 3asiBUTeJNsI HEMNOCPEJACTBEHHO B Oprat,
MPeOCTaBJISIONIMI  rOCylapCTBEHHbIE YCIYTrH, OpraH, IpefoCTaBsIOUINMI
MYHHULIUTIATBHBIE YCAYTH, WM MHOFO(YHKUHOHANBHBIA LIEHTP COCTABNSET He
ooJsiee 15 MUHYT.»;

HAaMMEHOBaHUe Noapaszzaena 19 n3noxuTh B clienyrouel peaakiiyu:

«19. TpeOoBaHHsi K MOMELIEHHSIM, B KOTOpPBLIX NpPeIOCTABJSAIOTCSH
rocyAapcTBeHHble © MYHULUMIAJIbHbIE YCAYIH, K 3aJy OKHAAHHS, MECTAM
AJSE 3aHOJTHEHHUsI 3alpoCOB O TNPEJOCTABJCHUH TIOCyAapCTBEHHOH N
MYHHUHIIAJBHOH YCJYrd, HHPOPMALHOHHBIM cTeHJaM ¢ olpa3uamMu HX
3aMoJIHeHHs M NepevyHeM J0KYMEHTOB U (MjM) HHpoOpMALMNH, HEOOX0AHMbIX
ANl MPEeAOCTABJCHHS Ka'KIOH rocyJapcTBeHHOH MJIM MYHHLIHNAJbLHOM
yCJayra, B TOM 4ucJIe K o0ecnmeyeHUIO JOCTYNMHOCTH /Ji HHBAJIHIOB
YKA3aHHBIX 00bEKTOB B COOTBETCTBUM € 3aKoHOAATENbCTBOM Poccuiickoii
Degepauuu 0 COUUAJILHOM 3aLIMTEe HHBAJHI0BY»;

6) pazgen Il pomonmnuts noapaspenamu 23, 24, 25 clenyrolero
coleprKaHus:

«23. llepeyenr aAMHHHCTPATHBHBIX MNpoueayp (aeiicTBuii) npwu
[peJoCTABJCHHH MYHHIHNAJBLHOH YCJIYFU B 3JIeKTPOHHOI popme

23.1. Ilpyu mnpenocTaBieHMHM MYHHUMIANBHOH YCIYTH B 3JIEKTPOHHOM
(popme 3asBUTENIO 00ECIIEYUBAIOTCS:

[lonyuenue uHQOpMauMyM o MOpsIKE U CPOKax IPEAOCTaBJICHUS
MYHULIMIANLHOR YCIIYTH;

QopmupoBaHue 3asBIICHUS;

npuem u perucrpauus OTAENOM 3aBJI€HUS U MHBIX JIOKYMEHTOB,
HEOOXOAMMBIX [UIsl IPEAOCTABICHHUS MyHHUINIATIBHON YCIIyry;

Nojly4yeHue pe3ynbraTa NpeAoCTaBIeH|s My HUIUNATbLHOM yCayru;

M0J1y1€HHNEe CBEACHUN O XOJ€ PacCMOTPEHUs! 3asABIEeHUs; OCYIIECTRIEHUE
OLICHKHU KaueCTBa NPEAOCTaBIEHUSI MyHULIMNATbHON YCIyru;

nocynebnoe (BHecyneOHoe) oOXKaloBaHWE peUwleHMH W neiicTBUil
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JU1sl IPEAOCTABIICHUS FOCYAaPCTBEHHOW (MyHUIIMNIATBHOM) YCITYTH.

DNEeKTPOHHOE 3asiBlIEHHE CTaHOBUTCS JOCTYIMHBIM MJi JOJDKHOCTHOIO
auua OTaena, OTBETCTBEHHOTO 3a MPUEM U PEerucTpaildio 3asBlieHUs (nanee —
OTBETCTBEHHOE JIOJDKHOCTHOE JIMLO), B IOCYAAPCTBEHHON HH(pOPMAaLMOHHOM
cucTeMe, ucnojbdyemoir Otaenom [Uisi NPeJOCTaBIEHUS TOCYIapCTBEHHOM
(MyHnuuunansioi) yenyru (ganee — I'C).

OTBETCTBEHHOE IOJKHOCTHOE JIULIO:

npoBepsieT HaJlMuue ANIEKTPOHHBIX 3asaBleHuH, noctynusiux ¢ EINIY, ¢
MIePUOJIOM He pexe 2 pa3 B JIEHb;

paccMaTpuBaeT IOCTYNUBILME 3asiBI€HUS U TNPUIOKEHHbIE 00pasbl
JOKYMEHTOB (JIOKYMEHTbI);

MPOU3BOJIUT J€HCTBHUS B COOTBETCTBHHM € MYHKTOM 47.3 Hacrosiuero
AJQMUHUCTPaTUBHOIO periaMeHTa.

3asBUTENII0O B KauecTBE pe3yjbTaTa MPENOCTABICHUSI MYHHULHMOAIbHOM
ycyrd o0ecreyrBaeTCsi BO3MOXKHOCTh MOJIYYeHHUs IOKYMEHTa:

B (dopme DJIEKTPOHHOTO [JOKYMEHTa, TIOAMUCAHHOIO YCWJICHHOHN
KBaNTM(PULIMPOBaHHOMN BIEKTPOHHOM MOANUCKIO YIIOJIHOMOUYEHHOI0
JIOJDKHOCTHOTO jtuiia Otena, HanpapleHHOro 3asBUTEIIO B JIMUHbIA KaOMHET Ha
EIITY;

B BuJe OyMaXXHOro JOKYMEHTa, MOJTBEPXKIAIONIEro CoJAepkaHUue
DJIICKTPOHHOTO JOKYMEHTa, KOTOpPbIA 3asBUTENb IMOJIy4aeT M[pH JHMYHOM
oOpailleHU B MHOTO(YHKIIMOHAIBHOM LIEHTPE.

[TonydeHune nH(poOpMalIUU 0 X0/ie PACCMOTPEHHS 3asBIICHUSI U O PE3YILTATE
NpeloCTaBleH!s: TOCYJapCTBEHHON (MYHULMNANBHON) YCIYTH MPOU3BOINTCS B
auuHoMm kaOuhHere Ha EIIY, npu ycnoBuu aBTOpuU3alud. 3asBUTENb HMEET
BO3MOYKHOCTb MPOCMAaTPUBATh CTAaTyC DJICKTPOHHOTO 3asiBCHUs, a4 TaKXKe
UH(POPMALIMIO O AanbHEHINX JeHCTBUAX B JUYHOM KaOHHETE IO COOCTBEHHOM
UHULMATHURE, B 000E BpeMsl.

Ilpru npenocraBieHMM MyHMUMIOAIBHOM YCIYrd B 3JIEKTPOHHOU (opme
3asIBUTEJIIO HaIpaBJIsieTCs:

a) YBEIOMIIEHHE O IIPUEME U PErUCTPALIMU 3aIBIEHUS U UHbIX IOKYMEHTOB,
HEeOOXOAUMBIX [ NpeAoCTaBiIeHUs MYHHUMWINAIBHOW YCIIYrd, colepikaniee
CBEJeHUs O (paKTe Ipuema 3asBJICHUS W JOKYMEHTOB, HEOOXOAUMBIX JJIs
Npe/OCTaBIEeHUsT ~ MYHMUMIANLHOW  yCIyrd, W Hauajle  MpOolelyphl
NPeAoCTaB/ICHUs: My HULUITAJILHON YCIIyTH, a TAK)Ke CBEJIEHHUs O JaTe U BpeMeHU
OKOHYAHHs MNPEJOCTABIEHUS] MYHMLMIAIBHON yCIyru MO0 MOTHUBHPOBAHHBI
O0TKa3 B IIpUeMe JOKYMEHTOB, HEOOXOIMMBIX JUIsl  [PeJOCTaBJICHHUS
MYHULUIIAJIBHON YCIIYTH;

0) ysemomjeHue O  pe3ylbTaTaX  pPAcCMOTPEHHMS  JOKYMEHTOB,
HEOOXOAMMBIX Il NPEJOCTaBICHUS MYHMLMNANLHOM YCIyTH, coiepiKalliee
CBEACHHUSI O [MIPUHATHM TIOJOXKMUTEIBHOTO peUIeHUs] O MpeaocTaBieHuu
MYHHULUNAIBHON YCIyTH U BO3MOXHOCTU MOJYUYUTh Pe3yJIbTaT MpeaocTaBiieHus
MYHHLMNANBLHONW yCIyrd nu00 MOTHUBUPOBAaHHBIA OTKa3 B IPeNOCTaBlIeHHH
MYHUIUITAIBHON YCAYTH.

24.3. OueHka KavecTBa NPeAoCTaBICH A MY HULIUATbHOM YCIyTH.

Ouenka  kauecTBa  NpENOCTABIECHWS  MYyHMUMIANBHON  ycilyru









;
0 MPEAOCTABICHUM MYHULIMIIAIBHON YCIYTH U HEOOXOAUMBIX IOKYMEHTOB.

ConepxaHue aJMUHUCTPATUBHOW MpPOLEAYpPb! MO MpUeMy OT 3asBUTENs!
3ampoca BKIIOYAeT B ceOsl MPOBEPKY CHELUAIUCTOM MHOro(YHKIMOHAILHOIO
LEHTpA 3asBJEHUs, IPEAOCTABIEHHOr0 3asBUTENEM, HA MIOJIHOTY U COOTBETCTBHE
TpeOOBAHUSIM, YCTAHOBJIEHHBIM HACTOSIILIUM aJIMHUHHCTPATUBHBIM PETTIAMEHTOM.

VkazaHHas aJAMUHUCTpATUBHAS TIpoLEAypa BBINOJHSACTCA PaOOTHUKOM
MHOTO(YHKIIMOHAILHOIO LIEHTPa, OTBETCTBEHHBIM 3a IPUEM JOKYMEHTOB.

KpuTtepreM MNpUHATHS peLUIeHHs O IpHeMe 3alpocoB 3asiBUTENEH O
MPEAOCTaBACHUN MYHUIMITAIBHONW YCIYTH SIBJISIETCS TIOATBEPXKASHNE JTHUYHOCTH
1 MoJHOMouni 3asiButens (ero npeacTaBuTens).

Pe3ynbTaToM BBLINOJNIHEHUST AIMHUHUCTPATUBHOW MpPOLEYPbl SIBJSETCS
perucTpalus 3asBJIeHUs] U HEOOXOAUMBIX JOKYMEHTOB B aBTOMATU3HPOBaHHOMH
MH(GOPMALIMOHHONW cHucTeMe MHOTO(pYHKUMOHAIBHOIO LEHTpa MU BpydeHHe
3asBUTEIIO PACNUCKH O TOJIyYEHUH 3asIBIICHUS.

CnocoboM (¢uxcaunu pesynbTaTa BBINOJHEHUS aAMUHHUCTPATUBHOMN
MpOUEAYPhl SBISETCS perucTpauus 3asBleHHs U HEOOXOIUMBIX JOKYMEHTOB B
aBTOMATH3UPOBAHHOW UHPOPMALMOHHON crcTeMe MHOro(pyHKIMOHAILHOIO
LEeHTpa.

MakcuManbHbI  CpPOK  BBINOJHEHUs JIEMCTBUM aAMUHUCTPATUBHOM
NpoUEeAYpPbLI - B I€Hb TOCTYIUIEHHUS] B MHOTO()YHKLIMOHAIBHBIN LIEHTP 3asBIICHUSL.

C{opmupoBaHHbIi nakeT JIOKYMEHTOB nepenaeTcs
MHOFO(pYHKLMOHAJIbHBIM  LEHTPOM B  YIOJHOMOYEHHBIM opraH  Jjsl
pPacCMOTpPEHUsT W IMPUHSITUS pelieHus. B cilyyae BO3MOXHOCTH Iepejauu
JOKYMEHTOB B DJIGKTPOHHOH  gopMe  4Yepe3  aBTOMATHU3UPOBAHHYIO
UH(POPMALIMOHHYIO CUCTEMY, YKa3aHHble HOKYMEHTBI MOTYT ObITb I[epeaHbl
JNAHHBIM CIIOCOOOM.

Cneuunanucr Otnena npUHUMaeT 3asBIeHHE U MAaKET JOKYMEHTOB U3 AY
PA «M®Ll» u ocyuectBisier ux perucrpauuio. [anee pabora ¢ 3asBiieHueM U
JOKYMEHTAMU MPOXOAUT B Y HOTHOMOYEHHOM OTJIelIe.

Beiaaua 3asiBuTeN110 pe3yabTaTa NpeIocTaBjIeHIst MyHHUHIAJLHOI
ycayrua

25.4. llpyu Hanuuuu B 3agBIEHUM O NPEAOCTABJIICHHH MYHULIMIAIbLHOM
YyCIyr'M yKa3aHMsi O BblJaue pe3yJbTaTOB OKa3aHWs YCIyrdH uepes
MHOTO(YHKIIMOHaIbHBIM  weHTp, Oraen  mepenaeT  JAOKYMEHTbl B
MHOIO(YHKIMOHANBHBIA LEHTP JJIs TOCHEHYIOHIEH BbIJAYM  34BUTENIO
(npeacTaBUTeNO) CrocoOOM, COMIACHO 3aK/IIOYEHHBIM COTNALIEHUsIM O
B3aUMOJCHCTBUU  3aK/IIOYEHHBIM MEXAY YIOJNHOMOYEHHBIM OpraioM u
MHOTO()YHKLMOHANLHBIM LIEHTPOM B MOPSIAKE, YTBEPIKIACHHOM ITOCTAHOBICHUEM
[IpaButenncrsa Poccuiickoit Menepaimu ot 27 cenrsops 2011 rona Ne797 «O
B3aUMOJICHCTBUN MEXKIy MHOTO(QYHKIIMOHAILHBIMU LEHTPAMU NPEAOCTABIEHUs
FOCYAAPCTBEHHbIX M MYHUUHMIANBHBIX YCIYyr W (efepajbHbIMU OpraHamu
UCIIOJIHUTENIBHOM BJIACTH, OPraHaMy IoCy1apCTBEHHbIX BHEOIOHKETHBIX (POH/IOB,
OpraHamy TroOCyJapCTBEHHOHW BiacTh cyObekToB Poccuiickoii ®enepauuy,
OpraHaMH MeCTHOro camoyrpasieHus» (aanee — Ilocranosnexue Ne 797).

[lopsmoxk u cpoxu nepemaun  OTAeNoM TakMX [JOKYMEHTOB B
MHOTO(YHKIIMOHAJBHLIN LUEHTP ONpeneNsoTCs COrjlallieHHeM 0






