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Cratbs 1. Cdepa npumeHeHus HacTosAwero deaepanbHOro 3akoHa

1. Hactoawum ®degepanbHbiM 3aKOHOM  PEry/MPYIOTCA  MPABOOTHOLWIEHUA, CBA3aHHblE C
peanusaumen rpaxkgaHnHom Poccuiickoit Geaepauun (aanee Takxke - rpaxkAaHuH) 3aKpenaeHHoro 3a
HUM KoHcTuTyument Poccuitickoit defiepaumm npaBa Ha obpalleHMe B roCyAapCTBEHHbIE OpraHbl U
OopraHbl MEecCTHOro CaMOyMNpaB/EHMs, @ TaKXKe YCTaHAB/NMBAETCA MOPALOK PaccMOTpeHus obpalueHuit
rpaxkgaH rocyfapcTBEHHbIMM OpraHamu, OpraHamMy MEeCTHOTO CamoynpasieHUs U AOKHOCTHbIMM
IZITETN TR

2. YcTaHOB/EHHbIW HacToAwmMm PenepanbHbiM 3aKOHOM MOPSALOK PAacCMOTPeHUs obpalleHui
rpaXkgaH pacrnpocTpaHseTcs Ha Bce obpalleHMs rpaxaaH, 3a UCKAluYeHuem obpalleHuid, KoTopble
noA/ieskaT pacCMOTPEHUIO B NOPAAKE, YCTaHOBAEHHOM denepanbHbIMU KOHCTUTYLMOHHBIMM 3aKOHaMM
M UHBIMK desepanbHbIMU 3aKOHAMMU.

3. YcraHoBNEHHbIW HacToAwmMm PenepanbHbiM 3aKOHOM MOPSALOK PAcCMOTPeHUs obpalleHui
rpaXkgaH pacrnpocTpaHAeTcd Ha NPaBOOTHOWEHWA, CBA3aHHble C pPAcCMOTpeHMem obpalueHwui
WHOCTPaHHbIX Tpa)gaH W vy 6e3 rpaxAaHcTBa, 3a WCK/IOYEHUWEM CyyaeB, YCTaHOB/IEHHBbIX
MeXayHapoaHbIM goroBopom Poccuiickolt Pegepaunm nnm desepasnbHbIM 3aKOHOM.

4. YcTaHoBAEHHbIN HacToAwmMm desepasnbHbIM 3aKOHOM MOPAZOK PACcCCMOTPEHUA 0bpalleHuit
rpakgaH rocyfapcTBEHHbIMM OpraHamu, OpPraHaMyv MEeCTHOTO CaMOyNpaB/ieHUA U AO/KHOCTHbIMM
MLAMKM PacnpOCTPaHAETCA Ha MPABOOTHOLIEHUA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMUW OpraHamu,
OOIKHOCTHBIMM ML @MU 0bpaLLeHnit 06beAMHEHUI TpaXAaH, B TOM YUC/Ie IOPUANYECKUX JINLL, @ TaKKe
Ha MPaBOOTHOLIEHMWSA, CBA3AHHbIE C pacCMOTpeHMem obpalleHuit rpaxKaaH, obbeaMHEHNI rpaxaaH, B
TOM YMC/IEe PUANYECKUX NNLL, OCYLLECTBAAOWMMM NYBANYHO 3HAUMMBble GYHKLMM rocyAapCTBEHHBIMM U
MYHULMNAAbHBIMU YYPEXAEHUAMMU, MHBIMU OPraHU3aLUAMM U UX AOKHOCTHBIMU JIULAMMU.

(yacTb 4 BBeaeHa PeaepanbHbim 3akoHom ot 07.05.2013 N 80-d3)

Cratba 2. MpaBo rpaxaaH Ha obpalieHmne

1. parkgaHe wMmeloT nNpaso O6paLU,aTbCF| INYHO, a TaKXXe Hanpas/ATb UHAUBUAYA/IbHbIE WU
KON/NTIEKTUBHbIE O6paLLI,EHMFI, BK/1tO4aA O6paLLI,eHMFI O6'be,CI,MHeHMl7I rpa*xgaH, 8 TOm 4yncne ropngnvyeckmx



WL, B rOCYAapCTBEHHbIE OPraHbl, OpPraHbl MECTHOrO CamMOYMNpPaBAEHWUA U UX AO/MKHOCTHBIM MLAM, B
rocyfapcTBEHHbIE U MYHWULMMANbHbIE YYPEKAEHUA U UHble OPraHM3auMu, Ha KOTOPblE BO3/IOMKEHO
ocyLecTsieHne Ny6ANYHO 3HaYMMbIX GYHKLMIA, U UX JOMKHOCTHBIM INLLAM.
(yacTb 1 B pen. PeaepanbHoro 3akoHa ot 07.05.2013 N 80-3)

2. TpaxfaHe peanu3yloT npaBo Ha obpalieHue cBob6oAHO M A06poBONbHO. OcyliecTBneHue
rpa)kaaHamMu npaBa Ha obpalleHne He JOMKHO HapyLuaTb Npasa M cBO6OAbI APYIMX NNLL.

3. PaccmoTpeHmMe 0bpalleHuit rpaxKaaH ocyllecTsasetca 6ecnaaTHo.

Cratbs 3. MNpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHUM, CBA3AHHbIX C PACCMOTPEHMEM 0DpaLLEHWI
rparkaaH

1. MpaBooTHOLWIEHMA, CBfAI3aHHble C pPAcCMOTPEHMEM ObpalleHUit rpa)kaaH, peryanpyrorca
KoHctutyumen Poccuiickon Pepepaumun, mexkayHapogHbiMM gorosBopamm Poccuitckon Pepepauymu,
desepanbHbIMU  KOHCTUTYLMOHHBIMW 3aKOHamu, HacToawmm dPegepasnbHbIM 3aKOHOM U UHbIMU
desepanbHbIMKN 3aKOHAMM.

2. 3aKOHbl M UHble HOPMAaTMBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickon depepaumm moryt
YCTaHaB/AMBATb NOJIOXKEHWUA, HaNpaB/ieHHble Ha 3alMTy NpaBa rpakaaH Ha obpalleHue, B TOM yucie
YyCTaHaB/AMBATb rapaHTUM MNpaBa rpakaaH Ha obpalieHue, AONONHAOLWME FrapaHTUM, YCTaHOB/EHHbIE
HacToAawmMM deaepanbHbIM 3aKOHOM.

CraTbs 4. OCHOBHbIE TePMUHbI, UCNOJIb3yeMble B HaCToALLEM d)e,u,epaanorv\ 3dKOHE

[ns ueneii HacTosAwero ®eaepanbHOro 3aKOHa UCMOAL3YIOTCA Ciedytolme OCHOBHbIE TEPMMUHbI:

1) obpalyeHure rpaxaaHvHa (aanee - obpalleHne) - HanpaBAeHHble B rOCYLaPCTBEHHbIA OpraH,
OpraH MeCTHOrO CaMOyMnpaBAeHMS WAM OO/KHOCTHOMY AWMLYy B NUCbMeHHON dopme uam B dopme
3/IEKTPOHHOMO AO0KYMEHTA NpeasioXeHue, 3asBneHue WAM kanoba, a TaKKe ycTHoe obpalleHue
rpak4aHnHa B rocyfapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHus;

(8 pea. PepepansHoro 3akoHa ot 27.07.2010 N 227-3)

2) nNpeanoXKeHue - PeKOMEeHAALMA TPaXgaHWHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX
HOPMAaTMBHbIX MPABOBbIX aKTOB, [AEATENbHOCTM rOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
CaMoynpaBAeHUA, Pa3BUTMIO O6LLECTBEHHbIX OTHOLIEHWI, YAYYWEHUIO COLMaibHO-3KOHOMMUYECKON K
NHbIX chep AeATeNbHOCTM rocyaapcTea u obuiecTsa;

3) 3anBeHMe - Npocbba rpaXkgaHuHa O COAENCTBUN B Peann3aLmm ero KOHCTUTYLIMOHHbIX Mpas u
c80604, AN KOHCTUTYLIMOHHbIX NpaB U cBo6oa ApYyr1x auu, nM6o coobuieHne 0 HapyLIEHUN 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, HEAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoB, OpraHoB
MEeCTHOrO CaMOYMpPaBAEHUA N AO/KHOCTHbIX /ML, NMB0 KPUTUKa AEATeNbHOCTM YKa3aHHbIX OpraHoB u
[O/BKHOCTHbIX UL

4) skanoba - npocbba rpaskaaHMHa 0 BOCCTAHOBEHUM WM 3aLLMTE €ro HapyLleHHbIX Npas, cBo6os
WM 3aKOHHbIX MHTEepPecoB NMB0 Npas, CBOHO MM 3aKOHHbIX UHTEPECOB APYruX nL,

5) OOMKHOCTHOE ANLO - ANLO, MOCTOSHHO, BPEMEHHO WM MO CreuuanbHOMYy MOJHOMOUMIO
ocywectensowee ¢GyHKUMM  NpeacTaBuTens BAacTM  AMbo  BbINOAHAOWEE OpraHuW3aunoHHO-
pacnopsaauTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe Wau
opraHe MecTHOro CamoynpaB/eHus.

Cratbs 5. Mpasa rpa*kaaHMHA NPy PacCMOTPEeHUN 0bpaLLeHUs

Mpy  paccmoTpeHuM  obpallleHWs  roCyAapCTBEHHbIM — OPraHOM, OPraHOM  MECTHOrO
CaMoynpaB/eHUA U JOIKHOCTHBIM JIULLOM FPaKAaHUH MMeeT NPaBo:

1) npeacTaBnATb LONOAHUTENbHbIE LOKYMEHTbI U MaTepuanbl iMbo obpalwatbea ¢ Npocbboit 06 nx
ncTpeboBaHUK, B TOM YMC/IE B 3NEKTPOHHOI dopme;
(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-3)

2) 3HaKOMWTbCA C OOKYMEHTaMM WM MmaTepuanamu, KacaloUMMMCA PacCMOTPeHMA obpalieHus,
€C/An 3TO He 3aTparvMBaeT npasa, CBOH6OAbI M 3aKOHHbIe MHTEPECbl APYrUX UL, U €CAM B YKa3aHHbIX
AOKYMeHTax M MaTepuanax He COAEep!KaTca CBeAEHMS, COCTaBAAIOWME TOCYAAPCTBEHHYIO WUAWU WHYIO



oxpaHaemyto deaepasibHbIM 3aKOHOM TaliHy;

3) nonyyaTb MMCbMEHHbIM OTBET MO CyLWecTBy MOCTaB/leHHbIX B o6palieHMM BOMPOCOB, 3a
UCK/IIOYEHMEM C/ly4aeB, YKasaHHbIX B cTatbe 11 Hactoswero depepanbHOro 3akoHa, yBeAOM/IEHUE O
nepeagpecauym MUCbMEHHOr0 06palleHnsa B  TOCYAAPCTBEHHbIW  OpraH, OpraH  MecTHOro
CaMOYNpaB/eHUA UK LOKHOCTHOMY JINLY, B KOMNETEHUMIO KOTOPbIX BXOAUT peLleHne NoCTaBAeHHbIX
B 06paLLeHnn BOMNPOCOB;

4) obpawatbca C Kanobol Ha npuHATOEe NOo O0b6paleHUIo pelleHMe WAWM Ha AeicTBue
(be3peiicTBMe) B CBA3M C paccmoTpeHuem obpalleHus B aAMMHUCTPATUBHOM M (Man) cypebHom
nopsiike B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon depepaumu;

5) obpaLatbea ¢ 3aaBAEHMEM O NPEKPALLEHNM PAaCCMOTPEHMA 0bpaLLeHus.

CraTbs 6. MapaHTnun 6esonacHoOCTH rpaxxgaHmHa B CBA3U C €ro O6paLLI,EHMEM

1. 3anpelwaerca npecnefoBaHWe rparKaaHuWHa B CBA3M C ero obpallieHMemM B roCcyAapCTBEHHbIN
opraH, opraH MeCTHOro CaMOynpaBAEHMA WAM K AO/KHOCTHOMY /ANULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AONKHOCTHOIO Mua AM60 B LLeAAX BOCCTAHOBAEHWUA MW 3aLLMTbl CBOMX MpPaB,
cB060/4, 1 3aKOHHbIX MHTepecoB Mbo npas, cBo60A U 3aKOHHbIX UHTEPECOB APYrUX NNL,.

2. MNpn paccmoTpeHmMn obpalleHns He AO0MNYCKAeTca pasrnalleHne CBeAeHW, CoAeprKalumxca B
obpallleHnn, a TaKKe CBedeHMI, KacaloWMXCA YaCTHOM U3HM rparkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrialleHMem CBeAeHW, codepikalmxca B o6palleHMMu, HanpasieHUMe MUCbMEHHOro
obpalleHns B rocyapCTBEHHbIN OpraH, OpraH MecTHOTrO CaMOoyMpPaBAeHUs UK LOMKHOCTHOMY /MLy, B
KOMMNETEHLUMIO KOTOPbIX BXOAWUT PeLleHne NocTaB/ieHHbIX B 06palLeHMM BONMPOCOB.

CraTba 7. TpeboBaHUA K NMCbMEHHOMY 0bpaLLeHUto

1. MpaxkpaHMH B CBOEM MWCbMEHHOM ObpalleHun B 06A3aTeNbHOM MOpPsAKe yKasbiBaeT Mbo
HauMeHOBaHWe rOCYAapPCTBEHHOTO OpraHa WM OpraHa MeCTHOTO CaMOyMpaB/ieHUs, B KOTOpble
HanpasaseT nUCbMeHHOoe obpaleHne, Anb6o Gamuavio, KMA, OTYECTBO COOTBETCTBYHOLLENO
AOMIKHOCTHOTO Anua, AMBO AO/KHOCTb COOTBETCTBYIOLWLENO /IMLA, A TaKkKe cBOM amuanio, UMS,
otyectBo (nocnegHee - NPV HaAMYMK), NOYTOBLIN agpec, N0 KOTOPOMY AO/MKHbI BbiTb HaMpaBaeHbl
OTBET, YBeAOM/IeHWe O nepeajpecauumn obpalleHusa, usnaraet CyTb NPensIoKeHMUA, 3aABAEHUA UK
*anobbl, CTaBUT INYHYIO NOANNUCL U AaTy.

2. B cnyyae HeobxoaAMmOCTM B NOATBEP)KAEHME CBOMX A0BOAOB rpaXKAaHWMH npunaraet K
NUCbMEHHOMY 0BpaLLLEHNIO LJOKYMEHTbI M MaTepuabl IM60 UX Konuu.

3. ObpaleHune, NocTynmBLIEe B rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro camoynpas/ieHna Uan
OOMNKHOCTHOMY Uy B POpMe 3/M1EeKTPOHHOTO AOKYMEHTA, MOANENKWT PAaCcCMOTPEHUIO B MOPAAKE,
YyCTaHOBAEHHOM HacToAwmMMm PegepanbHbiM 3aKOHOM. B ob6palleHun rpaxKgaHuH B o6A3aTenbHoOm
nopagKe ykasbiBaeT cBou baMuAMio, MMSA, OTYecTBO (nocseaHee - NPU HaMuMK), afpec 31eKTPOHHOM
NoyThbl, €C/IM OTBET AO0/KEeH BbiTb HanpasieH B popmMe 3/1eKTPOHHOIO AOKYMEHTa, M MOYTOBbIN agpec,
€C/N OTBET A0/KeH 6bITb HanpaBaeH B NUCbMeHHOM dopme. MparKaaHWH BNpaBe NPUAOKUTb K TaKOMy
obpalueHnto Heobxoaumbie [OKYMEHTbl M MaTepuasbl B 3NE€KTPOHHON ¢dopme nmMbo Hanpasutb
YKa3aHHble JOKYMEHTbl U MaTepuasbl AN UX KONUKU B MUCbMEHHOM dopme.

(yacTb 3 B pes. PeanepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpasneHue v peructpaums nMcbMeHHOro obpatleHus

1. MpaxkgaHWH HanpasaseT NMCbMeEHHOe obpalleHMe HenocpeacTBEHHO B TOT FOCYAapCTBEHHbIN
OpraH, opraH MecTHOro CaMOynpaBAEHUSA WUAW TOMY [AO/IKHOCTHOMY /UL, B KOMMETEHLUMIO KOTOPbIX
BXOAMT peLleHMe NOCTaB/IEHHbIX B 06paLLeHn BONPOCOB.

2. MNMucbmeHHoe obpalleHne MNoaNeXuT o06A3aTenbHOM perncTpaumm B TeYeHWe Tpex AHen ¢
MOMEHTa MNOCTYNNEHMA B T[OCYAAPCTBEHHbI OpraH, OpraH MeCTHOrO CaMoynpaBAeHUA WK
AONKHOCTHOMY nLLy.

3. [lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, PelleHMe KOTOPbIX He BXOAMT B
KOMMNETEHUMIO [aHHbIX TOCYAapCTBEHHOro OpraHa, oOpraHa MeCTHOrO CamoynpaB/ieHna  UAn



AOJIKHOCTHOTO /MLLA, HAaNpPaBAAETCS B TeYEeHME CEMU OHEW CO AHA PEerncTpauuy B COOTBETCTBYHOLLMUI
OpraH MM COOTBETCTBYIOLLEMY AO/KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHue
MOCTaB/IEHHbIX B 0OPALLEHMM BOMPOCOB, C YBEAOMIEHNEM TPaKkAaHWHA, HanpasMBLero obpalieHue, o
nepeagpecauymn obpalleHus, 33 UCKAKYEHMEM CayYast, YKasaHHoro B Yactu 4 ctatbu 11 HacToswero
denepasbHOro 3aKOHa.

3.1. MucbmeHHoe obpalyeHune, coaepkallee UHbopMauuio 0 daKTax BO3IMOMKHbIX HapyLUeHWi
3aKoHopaTenbcTBa Poccuiickoit deaepaummn B chepe MurpaLmm, HanpaBAsETCA B TeYEHUE NATU AHEN co
OHA  perucTpauum B TeppuTOpuasbHbIM opraH denepasbHOrO OpraHa WCNOJIHUTENIbHOM  BAIACTW,
OCYLLECTB/IAIIOLLENO MPABONPUMEHUTENbHbIE GYHKLMM, GYHKUMM MO KOHTPO/IIO, HAA30pYy M OKa3aHMUIO
rocyfapCTBEHHbIX YCAYr B chepe MUrpaLymu, U BbiCLUEMY [LO/IKHOCTHOMY /MLy CybbeKkTa Poccuitckol
depepauun (pyKoBoaMTENO BbICIUIErO WCMONHWUTENIBHOTO OpraHa rocyAapcTBeHHOM Bnactu cybbekTa
Poccuitckoit  ®depepaunn) ¢ yBeAOMAEHMEM r[paskAaHWHa, HanpasuBlwero obpauieHue, o
nepeagpecaumn ero obpalleHus, 3a UCKAYEHMEM CNyYasn, YKasaHHoro B YyacTu 4 ctatbu 11 HacToswero
denepanbHOro 3aKoHa.

(yacTb 3.1 BBeaeHa PepepanbHbiMm 3akoHom oT 24.11.2014 N 357-d3)

4. B cny4ae, eciv pelleHWe NOCTaBAEHHbIX B MUCbMEHHOM 06palleHMM BOMPOCOB OTHOCUTCA K
KOMMNETEHUMN HECKONIbKMX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMNpPaBAEHUS WAK
AONMKHOCTHBIX L, KONuA OBpalleHus B TeYeHMe CeMU OHel CO AHA perucTpauuu HanpasaseTcs B
COOTBETCTBYIOWME  FOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CaMOYyMpaBAeHUA WK
COOTBETCTBYIOWMUM AOKHOCTHBIM IULLAM.

5. TocymapcTBEHHbIVW OpraH, OpraH MEeCTHOTO CaMOYMpPaB/eHUA WM LO/KHOCTHOE /IMLO Mpu
Hamnpas/eHUN NUCbMEHHOTO 0bpaLLEHMA Ha PACCMOTPEHME B APYrOi rocyAapCTBEHHbIVW OpraH, opraH
MECTHOTO CaMOYMpPaB/AeHUA WAN WHOMY [O/BKHOCTHOMY JIMLY MOMKET B CAyvyae HeobxoaumocTu
3anpallMBaTh B YKa3aHHbIX OpraHax wimn y AOMKHOCTHOTO /LA AOKYMEHTbI U MaTeprasbl O pe3y ibTaTax
PaccMOTPEHUA MUCbMEHHOTo 0bpalLLeHus.

6. 3anpelLaeTca HaMpaBAATb Kafoby Ha pPacCMOTPeHWEe B TOCYAAPCTBEHHbIM OpraH, oprad
MEeCTHOIO CaMOYNPaBAEHUA UAN LOMKHOCTHOMY ALy, pelleHne unu ageiicteme (besgeicTeme) KOTOPbIX
obrkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3aMPETOM, MPEAYyCMOTPEHHbIM YacTbto 6 HacToALLEN CTaTbM,
HEBO3MOXHO Hanpas/ieHWe }Kanobbl Ha PACCMOTPEHME B TFOCYAAPCTBEHHbLIA OpraH, opraH MecTHOro
CaMoynpaBAeHUA UAM A0KHOCTHOMY NINLLY, B KOMNETEHUMIO KOTOPbIX BXOAUT pelleHne NocTaBAEHHbIX
B 06palleHnn Bonpocos, Xanoba BO3BPALLAETCA rpaXkAaHMHY C pasbAcHeHMeMm ero npasa o6xkanosaTb
COOTBETCTBYIOLIME peLleHue uam aeictene (6esaeicTeme) B ycTaHOBAEHHOM NOPAAKeE B CyA.

Cratba 9. 06a3aTeNbHOCTL MPUHATUA 06PALLEHMA K PACCMOTPEHMIO

1. O6palLeHne, NOCTyNMBLUEE B rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBAeHUA UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLUMEN, NOANEKMUT 06A3aTeIbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHue rocyAapCTBeHHbIA opraH, oprad
MECTHOro CaMoynpaBAeHUA UAM LOMKHOCTHOE /INLLO MOMKET 06ecrneynTb ero pacCMOTPEHME C Bble3A0M
Ha mecTo.

Cratba 10. PaccmoTpeHue obpaleHun

1. TocyaapcTBeHHbI OpraH, OpraH MeCTHOTO CamMOyMpPaBAEHWUS UAW LONKHOCTHOE INLO:

1) obecneunBaer 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCcMoTpeHue obpalleHus, B
c/yyae HeObXOAMMOCTH - C yHacTUeM rpaXkAaHWHa, HanpaBuBLLIEro obpalLeHue;

2) 3anpawwuBaeTt, B TOM 4uCAe B 3/EKTPOHHON ¢dopme, HeobxoauMble ANA PACCMOTPEHMUs
obpalieHns OOKYMeHTbl M MaTepuanbl B APYrMX FOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMoynpaBAEHMA U Y UHbIX AOMXKHOCTHBIX /UL, 33 UCKNIOYEHMEM CYA0B, OPraHOB A03HAHWA M OPraHoB
npeABapuTeNbHONO CNeACTBUA;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-3)

3) NpUHMMaET Mepbl, HaNpPaBAEHHbIE Ha BOCCTAHOB/IEHUE WM 3aLUMTY HaPYLWEHHbIX Npas, cBo6oA,

Y 3aKOHHbIX MHTEPECOB rPaXKAaHMHa;



4) paeT NUCbMEHHbIM OTBET MO CyLEeCTBy MOCTaBAeHHbIX B OOpaleHuM BOMPOCOB, 33
WCKNIOYEHNeM ClydaeB, YKa3aHHbIX B cTatbe 11 HacToAwero ®eaepasbHOro 3aKoHa;

5) yBesomnseT rpa)AaHvHa O HanpaBneHWWM ero obpalleHMs Ha PacCMOTpeHWe B Apyrou
roCcyapCTBEHHbIW OpraH, OpraH MEeCTHOTO CaMOYMpPAaBAEHUA WU WHOMY [O/MKHOCTHOMY JvLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocypapCTBEHHbIW OpraH, OpraH MECTHOrO CaMOyMnpaB/ieHUs WAW [O/MKHOCTHOE /AWLO No
HanpaBNEHHOMY B YCTAaHOB/IEHHOM TMOPAAKE 3anpocy rocyfapCcTBEHHOrO OpraHa, opraHa MecTHOro
CaMOYNpPaBNEHUA WKW AOMKHOCTHOTO /iMLa, paccmaTpuBalowmx obpalueHne, obsasaHbl B TeuyeHue 15
OHeW npefocTaBnATb AOKYMEHTbl U maTepuasbl, HeobxoauMmble AnA PacCMOTpeHus obpalleHus, 3a
UCKNIOYEHNEeM [JOKYMEHTOB W MaTepuasnos, B KOTOPbIX COAEpKaTcAa CBeAEeHWA, COCTaBasloLme
roCyZlapCTBEHHYIO WA UHYIO OXpaHsemyto dpefepanbHbiM 3aKOHOM TaliHy, U AN KOTOPbIX YCTaHOBMEH
0cobblit NOPALOK NPesfoCcTaBNeHus.

3. OTBeT Ha obpalleHre NOANUCbIBAETCA PYKOBOAWUTENIEM FOCYapCTBEHHOIO OpraHa UAM opraHa
MEeCTHOIO CamoynpaBieHUs, AOMKHOCTHLIM JNLLOM IM6O YNONHOMOYEHHbBIM Ha TO JIMLLOM.

4. OtBeT Ha obpalleHne, MOCTyNUBLUIEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpPaBAEHUA WU LOMKHOCTHOMY KLy B GOPME 3NEKTPOHHOTO AOKYMEHTA, HanpasaseTcs B popme
3/IEKTPOHHOMO JOKYMEHTa MO aApecy 3/EeKTPOHHOM MouTbl, yKasaHHOMY B obpalieHuun, uam B
NUCbMEHHOM popmMe No NoYTOBOMY adpecy, yKazaHHOMY B 06paLLeHUu.

(yacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CraTba 11. MopAagoK paccmoTpeHMA OTAENbHbIX 0O6paLLEHN

1. B cnyyae, ecnm B TMCbMEHHOM 06paLLleHMN He YKa3aHbl GaMUInA rpaxkaaHnHa, HanpaBUBLLIETO
obpalleHune, UM NoYTOBbIV afpec, No KOTOPOMY AO/KEH ObITb HaNpPaBAEH OTBET, OTBET Ha obpalLeHne
He paetcs. Ecm B ykazaHHOM 06palLeHUN COAEPKATCA CBEAEHUA O MOArOTaB/IMBAEMOM, COBEPLIAEMOM
WAN  COBEPLUEHHOM MNPOTUBOMNPABHOM [JeAHWM, a TaKkKe O /uue, ero MNoAroTaBNUBAIOLLEM,
COBEpLUAOLLLEM WU COBEPLUMBLLEM, OBpaLLEeHNe NOANEXNUT HANPABNEHWUIO B TOCYAaPCTBEHHDBIA OpraH B
COOTBETCTBUM C €0 KOMMNETEHUMEN.

(8 pea. PepepansHoro 3akoHa ot 02.07.2013 N 182-3)

2. ObpalieHne, B KOTopom obxkanyetca cyaebHoe pelleHWe, B TeYeHUE CeMW AHel CO AHA
perucTpaumy BO3BPALLAETCA TpakAaHUHY, Hanpasuswemy obpalieHuWe, C pasbACHEHWEM MopaaKa
06xkanoBaHuA AaHHOrO cyaebHOro peweHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-3)

3. TocypapcTBEHHbIM OpraH, OpraH MEeCTHOTO CamoynpaBiAeHWA WAM AO/MKHOCTHOE AWULO Npu
NoNly4YEHUU MUCbMEHHOro 0bpalLeHns, B KOTOPOM COAEPXKaTCA HeueH3ypHble 60 ockopbuTenbHbie
BbIPaXKEHUsA, Yrpo3bl }KMU3HU, 340PO0BbI0 M UMYLLECTBY LOMKHOCTHOMO /IMLA, @ TaKXKe YJIeHOB ero CeMbM,
BNpaBe ocTaBuTb obpalieHne 6e3 oTBeTa MO CyLLEeCTBY MOCTAB/NEHHbIX B HEM BOMPOCOB M COOBWMTL
rpak4aHuHy, HanpasuBLemy obpalleHne, 0 HeAoNyCTUMOCTU 310ynoTpebieHns NpPaBom.

4. B cnyyae, €CNM TEKCT MUCbMEHHOTO O6palieHus He MoAAAeTcA MPOYTEeHUI0, OTBET Ha
obpalleHne He JAeTCA U OHO He NMOA/EKUT HANPABAEHWIO HA PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro CaMOYyNpPaBAEHUA WU AOMKHOCTHOMY /ILLY B COOTBETCTBMM C MX KOMMETEHLMEN, O YeM
B TEYEHMEe CeMU AHell co AHA perncrpaumu obpaleHus coobllaeTca rpaxKAaHuHy, HanpasuBLIEMy
obpalueHune, ecnm ero Gamuaunsa 1 NOYTOBbIN agpec NOAAAITCA NPOUTEHUIO.

(8 pea,. PepepansHoro 3akoHa ot 29.06.2010 N 126-3)

5. B cnyyae, ecnm B NTUCbMEHHOM 06palLeHnn rpaXkaaHHa CoAepPKMUTCA BONPOC, Ha KOTOPbIM emy
HEOA4HOKPATHO [aBajAWCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBA3W C paHee HanpasifembiMU
obpalleHnAmMMU, M Npu 3TOM B 0OpaALLEHUM He MPUBOJATCA HOBblE [AOBOAbI WMAWM OBCTOATENbCTBA,
PYKOBOAMTE/Ib FOCYAaPCTBEHHOrO OPraHa MM OpraHa MecTHOro CamoynpaBieHus, JOMKHOCTHOe MO
NMbO yNnoNHOMOYEHHOE Ha TO /IMLO BNpaBe MPWHATb pelleHe O 6e30CHOBATENbHOCTU OYepesHOro
obpalleHns 1 NpeKkpaweHUn Nepenucku € rpaxkAaHMHOM Mo AaHHOMY BOMPOCY MpW YC/IO0BUM, YTO
yKasaHHoe obpalleHve W paHee HanpaBasemble ODOPALLEHMA HAMPaBAAAWCL B OAMH W TOT Ke
roCyAapCTBEHHbIN OpraH, OpraH MecTHOro CamoynpaBieHWUs WAW OLHOMY UM TOMY Ke [AO/IXKHOCTHOMY
auy. O AaHHOM peleHWn YBeLAOMIAETCA rPaXKAaHUH, HanpaBMBLUKIA 0bpaLLeHme.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-3)



6. B cny4ae, ecam OTBET MO CYLLECTBY NOCTaB/IEHHOTO B 0bpalleHnn Bonpoca He MOXKeT bbITb AaH
6e3 pasrnalleHns CBeAeHWIi, COCTaBAAIOWMNX roCyAapCTBEHHYIO UAN UHYIO OXpaHAemyto deaepasbHbiM
3aKOHOM TaliHy, rpaxgaHunHy, HanpaBusLeMy obpallieHue, coobLiaeTcs 0 HEBO3MOMKHOCTM AaTb OTBET
MO CyLLEeCTBY MOCTaBJAEHHOroO B HEM BOMPOCA B CBA3W C HEAOMNYCTUMOCTbIO Pa3rialleHUs yKasaHHbIX
cBeAeHUN,

7. B cnyyae, ecnm NpuYMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/JEHHbIX B obpallieHun
BOMNPOCOB He MOT 6biTb AaH, B nocaeayowem 6blM ycTpaHeHbl, rpaXKAaHnH BNpaBe BHOBb HanpaBuTb
obpaleHne B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIM OpraH, opraH MeCTHOro CamoynpaB/ieHUs Wan
COOTBETCTBYIOLWEMY AOJIKHOCTHOMY UL .

Cratba 12. CpoKM paccmMoTpeHUs NMMCbMEHHOro 06paLleHus

1. MucbmeHHoe o6paleHne, MNOCTYNMBLLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpaBAeHUs AU OMKHOCTHOMY MUY B COOTBETCTBUM C MX KOMMETEHLMEN, paccMaTpMBaeTca B
TedyeHue 30 gHel co AHA perucTpaunm NMCbMeHHOro 0b6paLleHns, 32 UCKIIOYEHMEM CyYas, YKa3aHHOro
B yactn 1.1 HacToAWeN cTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-3)

1.1. MucbmeHHoe obpalweHne, NOCTyNUBLUEE BbICWEMY AO/KHOCTHOMY /MUy CybbekTa
Poccuitckoin depepaummn (PyKOBOAWUTENIO BbICLIErO UCMONHUTEIbHOTO OpraHa rocyAapCTBEHHOW BAacTy
cybbekta Poccuiickont Pepepaummn) n cogepaliee MHGopmaumio 0 GakTax BO3MOMHbIX HapyLleHU
3aKoHopaTenbcTBa Poccuiickoit degepaunn B chepe murpaummn, paccmatpmsaetca B TedyeHune 20 gHel
CO AHA perncTpaumm NMCbMeHHOro obpatlyeHums.

(yacTb 1.1 BBeaeHa PenepanbHbiMm 3akoHoM oT 24.11.2014 N 357-d3)

2. B vcKouMTENbHBIX C/yYasx, a TaKKe B C/lyyae HamnpaB/ieHWsa 3anpoca, NpeayCMOTPEHHOro
yacTbto 2 ctatbm 10 HacTosAwero dPeaepanbHOro 3aKoHa, PyKOBOAWTE/b FOCYAAaPCTBEHHOIO OpraHa uam
opraHa MecTHOro CaMoynpaB/ieHUA, AO/MKHOCTHOE MU0 AMbO ynoAHOMOYEHHOEe Ha TO /AINLO Bhpase
NPOAAUTb CPOK paccMoTpeHusa obpalleHusa He 6onee yem Ha 30 aHel, yBegOMUB O NPOAJIEHUU CPOKA
€ro pacCMOTPEHUSA rPaxKAaHNHa, HanpasumBLLero obpalleHue.

Cratba 13. JIMyHbIN Npuem rpaxgaH

1. /lnyHbIM Npuem rpaxkaaH B rocyZlapCTBEHHbIX OpraHax, opraHax MecTHOTO CamoynpaBieHUs
NPOBOAWTCSA UX PYKOBOAUTENAMMU U YNONHOMOUYEHHBIMM Ha TO Muamu. MHpopmaLms o mecte npuema,
a TaKyKe 06 yCTaHOBNEHHbIX ANA NPUEMA AHAX W Yacax AOBOAUTCA A0 CBEAEHUA rpaxaaH.

2. Mpy NIMYHOM NpUEME FPaXKAaHWH NPeabABAAET LOKYMEHT, YA0CTOBEPSIOLLMIA €ro IMYHOCTD.

3. CopepKaHue YCTHOro Ob6palleHUs 3aHOCWUTCA B KapTOYKY JIMYHOTO Mpuema rpakaaHuHa. B
c/lyyae, ecv U3NOXKEHHbIE B YCTHOM 06paLleHnn GakTbl U 06CTOATENLCTBA ABNSAIOTCA OYEBUAHBIMU U HE
TpebyloT AONONHUTENBHOW NPOBEPKU, OTBET Ha O6paLLEHME C COTIAcUA rpaxAaHNHa MOXKeT bbiTb AaH
YCTHO B XOZ€ /IMYHOTO NMPUEMA, O YEM [ENAETCA 3anucb B KapTOUYKE JIMYHOIO NpUema rparKaaHuHa. B
OCTa/IbHbIX C/YYasX AAETCA MUCbMEHHbIM OTBET MO CYLLLECTBY NOCTABNEHHbIX B 06palleHMM BONPOCOB.

4. NMucbmeHHoe o06palleHne, MPUHATOE B XOAE JIMYHOFO MpUEMa, MOANEXWUT perucTpaumm u
PaccMOTPeHMIo B NOPALKE, YCTaHOBIEHHOM HacToAwmM PegepanbHbiM 3aKOHOM.

5. B cnyyae, eciv B 0bpalleHWM COAeprKaTca BOMPOCHl, PELleHWEe KOTOPbIX He BXOAWUT B
KOMMETEHUMIO  AaHHbIX TOCYAAapCTBEHHOrO OpraHa, oOpraHa MeCcTHOTO CaMOYMpPaBAEHUA UM
JO/IKHOCTHOTO /ML, TPaXAaHWHY [3eTcA pasbACHEHWe, KyAa M B Kakom Mopsagke emy credyert
obpatuTbCs.

6. B xo4e nnYHOro npuema rpaxgaHuHy MOXKeT ObiTb OTKa3aHO B AasibHellleM PacCMOTPEHUM
obpalleHus, eciv emy paHee b6bin AaH OTBET MO CyLW,ECTBY NOCTaB/EHHbIX B 06paLLleH M BONpOCoB..

7. OTgenbHble KaTeropuu rpaxgaH B CAyYasX, MpefyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuitickoin esepaumm, NoNb3yOTCA MPAaBOM Ha IMYHbIN NPUEM B NepBOOYEpeaHOM NOpPsIKE.

(yacTb 7 BBeaeHa PegepanbHbim 3akoHom ot 03.11.2015 N 305-3)

CraTba 14. KoHTponb 3a cobnogeHmMem nopagKka pacCMoTpeHus obpalleHui



FfocypapcTBeHHbIE  OpraHbl, OPraHbl MECTHOrO CaMOYMpaB/ieHWUA W AO/KHOCTHblE  /MLA
OCYLLECTBAIAIIOT B NpeAesiax CBOeW KOMMETEHUUN KOHTPO/b 33 COB/0AeHNEM MOPSAKA PacCMOTPEHUA
obpalleHnii, aHanM3MpyOT CoAepKaHMe MOCTynarlWmMx ObpalLeHnn, MPUHMMAIOT Mepbl Mo
CBOEBPEMEHHOMY BbISIB/IEHWUIO U YCTPAHEHUIO MPUYMH HapyLeHMWs Npas, CBOOOA 1 3aKOHHbIX MHTEPECOB
rpaskaaH.

CraTbs 15. OTBETCTBEHHOCTb 33 HapyweHne HactoAallero (De,u,epaanoro 3adKOHa

Nlvua, BMHOBHbIE B HapylweHWW HacTosuwero denepasbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHoAaTeIbcTBOM Poccuiickoin deaepaumm.

Cratba 16. Bo3melleHuMe NPUUMHEHHbIX YB6bITKOB WM B3bICKaHWE MOHECEHHbIX Pacxo4oB Mpu
paccMmoTpeHun obpalueHuit

1. MpakO4aHWUH MMeeT NpaBoO Ha BO3MelleHue YObITKOB M KOMMEHCauMilo MOpanbHOro Bpeaa,
MPUUYMHEHHbIX HE3aKOHHbIM AeicTBuemM (besaeincTerem) rocyaapcTBEHHOrO OpraHa, opraHa MecTHOro
camoynpaBAeHUA AN JOKHOCTHOIO /ML, NPU PacCMOTPEeHNN 0bpaLleHMs, No peLleHuto cyaa.

2. B cnyuyae, ecnu rparkaaHuMH yKasan B obpalleHuM 3aBeAOMO JIOXHble CBeAEHMA, pacxogpbl,
NMOHEeCeHHble B CBA3M C pacCMOTpeHnem obpalleHUs rocyaapcTBEHHbIM OPraHoOM, OPraHOM MeCTHOrO
CaMoynpaBAeHUA MAN AO/MKHOCTHbIM NMLUOM, MOTMYT ObiTb B3bICKaHbl C AaHHOTO rpaxgaHuHa Mo
peleHuto cyaa.

CraTtba 17. MNpu3HaHWe He OencTByOWMMM Ha Tepputopmumn Poccuitickoit ®epepaumm oTaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

MpuW3HaTb He AENCTBYOWMMMN Ha TeppuTopumn Pocculickoit deaepaumu:

1) Yka3 MNpesnamyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopaake
PacCMOTPEHUA NPeaNoXKeHUN, 3aaBNeHnin 1 Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIl "O6 yTteepskaeHun Ykasa [pesuanyma
BepxoeHoro Coseta CCCP "O nopagKe pacCMOTPEHMA MPeasioXKeHUN, 3aaBneHui 1 Kanob rpaxgaH”
(Bemomoctu BepxosHoro Coseta CCCP, 1968, N 27, ct. 237);

3) Yka3 MNpesnanyma BepxosHoro Coseta CCCP ot 4 maprta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHW U gonoaHeHnn B YKas lMpesnanyma BepxosHoro Coseta CCCP "O nopagKke paccMoTpeHus
npeanosKeHuin, 3aasaeHnii u anob rpaxkaan"” (Bemomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wumioHs 1980 roga N 2365-X "O6 yreepxaeHum Ykasos [Mpesnanyma
BepxoeHoro CoseTa CCCP 0 BHECEHUWN MU3MEHEHUI 1 AONONHEHWIA B HEKOTOPbIE 3aKOHOAATeNbHbIE aKTbl
CCCP" (Begomoctun BepxosHoro Coseta CCCP, 1980, N 27, cr. 540) B yacTu, Kacatoweinca yTeepRaeHns
Ykasza [Mpesngmyma BepxoBHoro Coseta CCCP "O BHeCEHUW WU3MEHEHUA W AOMNONHEHMIA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHUA NpeaoxXeHni, 3aaBieHni 1 Kanob
rpaxkaaH";

5) Ykas lMpesngmyma BepxosHoro Coseta CCCP ot 2 despana 1988 roga N 8422-XI 'O BHeceHuu
AononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake paccmMoTpeHusa npesioxeHui,
3a8BAEHWUI 1 Xanob rpaxkaaH" (Beaomoctv BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yteepxaeHun Ykasos [lpesuanyma
BepxoBHoro Coseta CCCP o BHECEHMM U3MEHEHMW U [ONONHEHWI B 3aKOoHogaTesbHble akTbl CCCP"
(Beaomoctu BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, Kacatoweinca yTeepxaeHna Ykasa
Mpesngmuyma BepxosHoro Coseta CCCP "O BHeceHuMM AonosiHeHWit B YKas [lNpesngmyma BepxoBHoro
Coseta CCCP "O nopagKke paccMOTPeHUA NPEANIOKEHUI, 3aABNEHUI U Kanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny Hactoswero ®esepanbHOro 3aKoHa

Hactoawmin depnepanbHblii 3aKOH BCTynaeT B cuay no uctedeHumn 180 aHelt nocne aHs ero



oduumanbHoro onyb6anMKoBaHuMA.
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